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5 Minute Photo Support Notes  
Although the management and configuration of Windows, networks and network equipment, file and folder sharing 

permissions and security is outside the responsibility of 5 Minute Photo, we do offer and provide the following support 

notes that may assist in setting up and configuring Windows and a Local Area Network (LAN).  Remember, there are a lot 

of different ways to set up or configure options in Windows and each version of Windows may also have different steps, 

screens and processes required to properly configure specific options.  We provide the following Support Notes ONLY as 

a guideline in helping users understand how to set up specific features or options within the Windows and/or network 

environment.  {ƛƴŎŜ ǘƘŜ р aƛƴǳǘŜ tƘƻǘƻ ǎƻŦǘǿŀǊŜ ƛǎ ŀ άƴŜǘǿƻǊƪέ application, it requires a properly configured network, 

along with a properly configured shared folder (Viewing shared as EventView).   ALL users of the 5 Minute Photo 

software should make sure that they have their own Windows, network & security personnel available to help them 

properly configure and maintain their LAN and not totally rely on these Support Notes, or the staff of 5 Minute Photo, to 

provide the required and necessary support to fully utilize the 5 Minute Photo Loader/Viewer software.  All of the steps 

referring to Windows 7 also apply to Windows 8 but screens may look slightly different and some terminology may be 

slightly different, but the steps should be almost identical.  Microsoft is constantly changing Windows so if you find a 

procedure that is a lot different in a future update, service pack or version of Windows, send an email to 

Support@5MinutePhoto.com ŀƴŘ ǎǇŜŎƛŦȅ ǘƘŜ ǇǊƻŎŜŘǳǊŜ ŀƴŘ ǘƘŜ ǾŜǊǎƛƻƴ ŀƴŘ ǎŜǊǾƛŎŜ ǇŀŎƪ ƻŦ ²ƛƴŘƻǿǎ ŀƴŘ ǿŜΩƭƭ ǘǊȅ ǘƻ 

update the procedure for the specific version, service pack or update of Windows. 

Procedures that may apply to either the Loader/Server computer (Loader) or 

Viewing Station computers (Viewer)  

Setting up a network for use with 5 Minute Photo Loader/Viewer software  
1) Setting up the physical network hardware. 
2) Setting up the server (Loader) shared folder. 

 

The Physical Network ï Hardware Hookup 

 

Connect the Server/Loader computer to the router or switch via a Cat-5/6 LAN patch cable.   

NOTE: Although you can use wireless connections, 5 Minute Photo HIGHLY recommends to NOT use wireless 

connectivity for most onsite events, due to the possible unstable and uncontrollable connectivity issues in some 

http://www.5minutephoto.com/
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environments. If using wireless, you should always have additional/backup networking cards & cables on hand for these 

types of situations and test the wireless environment prior to the event. 

Connect each viewing station (Viewer) computer to the router or switch via a Cat-5/6 LAN patch cable. 

¶ Use LAN ports on the router/switch, NOT WAN or INTERNET port(s). 

¶ Make sure you are using straight through LAN cables, NOT crossover cables. 
 

Each of the computers should be configured to be a part of the same Windows workgroup (i.e., MSHOME, ONSITE, 

EVENT, or whatever name you choose). 

Set or Change Workgroup Windows 7  or Windows 8  
1) Goto the Control Panel ς ŎƭƛŎƪ ƻƴ {ȅǎǘŜƳ ŀƴŘ {ŜŎǳǊƛǘȅέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά{ȅǎǘŜƳέ  

2) Click the Change settings button 

 

3) Click Change 
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4) Type "ONSITE" into the Workgroup input box 

 

Click OK 
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You should see this  

 

click OK 

You should see this  

 

Click OK 

Click Close 

 

You should see this 
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Click Restart Now 

Set or Change Workgroup Windows XP 
wƛƎƘǘ ŎƭƛŎƪ ƻƴ ά{ǘŀǊǘέ ōǳǘǘƻƴ ŀƴŘ ǎŜƭŜŎǘ ά9ȄǇƭƻǊŜέΦ 

 

 

1) In the Explorer window, right click on ñMy Computerò and select ñPropertiesò. 
 

 

 

2) Select the ñComputer Nameò tab in the System Properties dialog. 

http://www.5minutephoto.com/
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NOTE: Use this dialog and the ñFull computer name:ò on your Server/Loader to determine the name of your server that 

will be entered in the ñName of Serverò field in the Viewer software configuration screen.  The ñFull computer name:ò in the 

above example is ñnancyò (Ignore the period at the end of the name shown). 

Click on the ñChangeò button to change the name of the workgroup. 

 

 

Click ñOKò. 
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Validate Network Settings and Permissions on EventView Share  

VERY IMPORTANT: 

Make sure the server and viewing stations are networked together and able to communicate with each other properly.    

Although the 5 Minute Photo Loader tries to automatically take care of the folder sharing and locating the shared folder in 

Windows XP, if you are using a newer (more secure version) of Windows or there are security and/or firewall settings that 

prevent the automatic process from working you will need to manually set up the shared EventView folder. 

You MUST also set up the the shared EventView folder manually, if you set up the Loader to use an ñAlternate File 

Location/Pathò for the Viewing images. 

The following information is provided to help in manually setting up the necessary shared EventView folder in these 

situations.  This procedure should only need to be done one time initially unless the Server/Loader configuration is 

changed. 

NOTE: It is very important that the viewing stations are capable of seeing the server, the EventView shared folder, listed 

games AND JPGs under each game via the network (validate by using Windows Explorer ï see below).  It is 

recommended that all of the machines use the same workgroup name.  Until you Validate the Network the Viewer 

Software WILL NOT WORK PROPERLY. 

To make sure the viewing stations can see the server, on each Viewing Station go into Windows Explorer.  Expand My 

Network Places (or Network depending on version of Windows), then expand Entire Network, then expand Microsoft 

Windows Network.   Under Microsoft Windows Network you should see your workgroup name (i.e., Example below Ar1 is 

the Workgroup name and Daviddev2 is the server name).  Expand your workgroup name and you should be able to see 

the server listed.  Note the name of your server, as you will need to know it when configuring the Viewer software on the 

Viewing Stations. 

 

Windows XP: If Entire Network is not showing, highlight ñMy Network Placesò and hit the F5 Key to refresh the list. If you 

donôt have a keyboard you may also select the View menu and click on Refresh with ñMy Network Placesò highlighted.  It 

may take a few seconds or minutes for the computer to re-discover and refresh the network & devices and for Entire 

Network to show up.   

IMPORTANT: Validate Network is setup properly before launching Viewer 

http://www.5minutephoto.com/
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IMPORTANT: If you cannot drill down and see your server name (Daviddev2 in example above), the EventView shared 

folder, your games (Boys Baseball, First Tee Special Olympics in example above) and JPGs (img_1294.jpg, 

img_1295.jpg, etc. in example above) under your workgroup name (Onsite in example above) then YOUR NETWORK IS 

NOT CONFIGURED PROPERLY.  You should have your network support personnel check for the proper setup and 

configuration on both the server and viewing stations and make sure that all of your network equipment (router/switch, 

cables) are in proper working order and powered on.  Also make sure security settings on the server are properly 

configured to allow file sharing of the Viewing folder, so that the Loader and Viewer have the ability to read/write 

temporary database files and Viewing images to the Viewing folder and sub-folders. You may also need to disable or 

configure firewall/anti-virus software and UAC settings to allow file sharing across the computers/IP Addresses.  Contact 

the firewall, anti-virus software vendor or Microsoft for additional help. 

 

You cannot start application from this location because it is already installed from a 

different location ɀ Loader or Viewer  
You may run into this error message when trying to re-install the Loader and Viewer from a different location (device, 

drive, path, etc.) after it has already been installed from a different location and was not properly Uninstalled 

(temporary files remain that were left by the Windows Installer).  When you get this message you are unable to re-install 

the application because you get this error.  To prevent this error message you must delete the temporary files by 

deleting the following folder: 

On Vista, Windows 7 and 8, delete C:\ Users\ [Current_Username]\ AppData\ Local\ Apps\ 2.0\  

Where [Current_Username] should be replaced with the actual name of the current user that installed the software. 

On Windows XP, delete C:\ Documents and Settings\ Local Settings\ Apps\ 2.0\  

In Windows 7 and 8 you may have to either set the Folder Options in  ²ƛƴŘƻǿǎ 9ȄǇƭƻǊŜǊ ǘƻ ά{Ƙƻǿ IƛŘŘŜƴ CƛƭŜǎκCƻƭŘŜǊǎέ 

to see the AppData  folder or you can enter the path directly in the address bar of Windows Explorer to go directly to it. 
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Procedures that only apply to the Loader/Server computer or computer where 

Viewing  folder is located  
 

Windows 7 and 8 Permission/Security Settings for 5 Minute Photo Viewing folder  
Windows 7 and 8 can create some permission related issues, and Windows XP users moving to Windows 7 and Windows 

8 might not be familiar with the extra steps required to properly share files/folders.  This document is intended to help 

with properly setting up the EventView shared folder on the Loader, for use by the 5 Minute Photo Viewer, the shopping 

cart database (5MinutePhotoV7.vdb4) and other documents that may reside in the Viewing folder. 

Windows 7 and 8 have implemented an additional security mechanism (similar to Windows Server products) to prevent 

accidental or intentional file or folder modification by not allowing users other than the owner of the file or folder to 

access it and can cause permission settings to be changed/reduced by Windows 7. Hence, if you need to access, modify, 

delete or grant permissions to such files or folder you need to be the Owner of the file/folder and THEN assign rights or 

permissions to respective users/groups (like Everyone). Here are the steps on how to Set Permissions on the Viewing 

folder (shared as EventView) in Windows 7 and 8. 

These steps assume the user running the Loader already has Ownership of the 5 Minute Photo Viewing folder (since 

ǘƘŜȅ ǎƘƻǳƭŘ ƘŀǾŜ ōŜŜƴ ǘƘŜ ¦ǎŜǊ ǘƘŀǘ ŎǊŜŀǘŜŘ ǘƘŜ ŦƻƭŘŜǊύΣ ōǳǘ ƛŦ ŦƻǊ ǎƻƳŜ ǊŜŀǎƻƴ ǘƘŜȅ ŀǊŜƴΩǘΣ ǊŜŦŜǊ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ ƻƴ άIƻǿ 

ǘƻ ¢ŀƪŜ hǿƴŜǊǎƘƛǇέ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘΦ 

Another issue with Windows 7 and 8 that can cause sharing/permissions issues is having Windows 7 or 8 HomeGroup 

activated.  This ONLY works when ALL computers on a network are running Windows 7 and Windows 8 and have the 

IƻƳŜDǊƻǳǇ ǇǊƻǇŜǊƭȅ ǎŜǘǳǇκŎƻƴŦƛƎǳǊŜŘΦ  {ƻ ƳŀƪŜ ǎǳǊŜ ǘƘŜ IƻƳŜDǊƻǳǇ ƻǇǘƛƻƴ ƛǎ ŘƛǎŀōƭŜŘ όά[ŜŀǾŜ IƻƳŜƎǊƻǳǇέ ƛǎ 

aƛŎǊƻǎƻŦǘΩǎ ǘŜǊƳƛƴƻƭƻƎȅ ŦƻǊ ŘƛǎŀōƭƛƴƎύΦ  {ŜŜ ǘƘŜ ǎŜŎǘƛƻƴ ƻƴ 5ƛǎŀōƭƛƴƎ IƻƳŜDǊƻǳǇ ƻǇǘƛƻƴ ƛƴ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ŦƻǊ ƳƻǊŜ ƛƴŦƻ 

on the HomeGroup option. 

Locate the 5 Minute Photo Viewing folder in Windows Explorer as shown below.   

http://www.5minutephoto.com/
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Right-click on the Viewing folder and select Properties.    

Select the Security tab as shown below. 

Add Group Everyone όȅƻǳ Ŏŀƴ ǎƪƛǇ ǘƻ ǘƘŜ ǎǘŜǇ ά!ŘǾŀƴŎŜŘ {ŜŎǳǊƛǘȅ {ŜǘǘƛƴƎǎέ ōŜƭƻǿ  ƛŦ ǘƘŜ DǊƻǳǇ Everyone is already 

listed). 

http://www.5minutephoto.com/
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Add Group Everyone: If Everyone is not listed click on the Edit ōǳǘǘƻƴ ƛƴ ǘƘŜ ά±ƛŜǿƛƴƎ tǊƻǇŜǊǘƛŜǎέ ŘƛŀƭƻƎΦ   
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Lƴ ǘƘŜ άtŜǊƳƛǎǎƛƻƴǎ ŦƻǊ ±ƛŜǿƛƴƎέ Řƛŀƭƻg click on the Add button. 

 
 
 
Type Everyone ƛƴ ǘƘŜ ά9ƴǘŜǊ ǘƘŜ ƻōƧŜŎǘ ƴŀƳŜǎ ǘƻ ǎŜƭŜŎǘέ ǘŜȄǘ ŀǊŜŀ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ Check Names.  After you click Check 
Names Everyone will become underlined.  Now click OK. 

 
 
You should now see the Group Everyone listed.  
 
LŦ ȅƻǳ ǎŜŜ ŀ ƭƻǘ ƻŦ ƻǘƘŜǊ ¦ǎŜǊǎ ŀƴŘ DǊƻǳǇǎ ƭƛǎǘŜŘ όŀǎ ǎƘƻǿƴ ŀōƻǾŜύΣ ȅƻǳ ƳƛƎƘǘ ǿŀƴǘ ǘƻ άwŜƳƻǾŜέ ŀƭƭ ƻŦ ǘƘŜ ƻǘƘŜǊ 

Groups/Users except the Everyone Group or make sure all of the Groups/Users have Full Control since it is possible that 

http://www.5minutephoto.com/
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the User running the 5 Minute Photo Loader program may be a member of one of the other Groups that doesn't have 

Full Control and will only be granted the "least" permissive permissions of any group that the User belongs to (known as 

ǇŜǊƳƛǎǎƛƻƴ άƛƴƘŜǊƛǘŀƴŎŜέύΦ  ¢ƻ Remove a User or Group, highlight the User or Group name listed and then click on the 

Remove button. 

 
 
 

Select the Group Everyone and give the group Full Control ǇŜǊƳƛǎǎƛƻƴǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άCǳƭƭ /ƻƴǘǊƻƭέ ŎƘŜŎƪōƻȄ ǳƴŘŜǊ 

Allow .  ¢Ƙƛǎ ǿƛƭƭ ŎƘŜŎƪ ŀƭƭ ƻŦ ǘƘŜ ǇŜǊƳƛǎǎƛƻƴ ŎƘŜŎƪōƻȄŜǎ ŜȄŎŜǇǘ ά{ǇŜŎƛŀƭ ǇŜǊƳƛǎǎƛƻƴǎέΦ 

http://www.5minutephoto.com/
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Click on the Apply button and then click on OK. 
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Advanced Security Settings: Select the Group Everyone and then click on the Advanced button. 
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Lƴ ǘƘŜ ŦƛǊǎǘ ά!ŘǾŀƴŎŜŘ {ŜŎǳǊƛǘȅ {ŜǘǘƛƴƎǎ ŦƻǊ ±ƛŜǿƛƴƎέ ŘƛŀƭƻƎ όŀōƻǾŜύ ǿƛǘƘ ǘƘŜ tŜǊƳƛǎǎƛƻƴǎΣ !ǳŘƛǘƛƴƎΣ hǿƴŜǊΣ 9ŦŦŜŎǘƛǾŜ 

Permissions tabs showing, highlight the Group Everyone and then click on the Change Permissions button. 

 

hƴ ǘƘŜ ǎŜŎƻƴŘ ά!ŘǾŀƴŎŜŘ {ŜŎǳǊƛǘȅ {ŜǘǘƛƴƎǎ ŦƻǊ ±ƛŜǿƛƴƎέ ŘƛŀƭƻƎ ǿƛǘƘ tŜǊƳƛǎǎƛƻƴǎ ǘŀō ƻƴƭȅ ǎƘƻǿƛƴƎΣ ƘƛƎƘƭƛƎƘǘ ǘƘŜ DǊƻǳǇ 

Everyone and  

1) Uncheck ǘƘŜ άLƴŎƭǳŘŜ ƛƴƘŜǊƛǘŀōƭŜ ǇŜǊƳƛǎǎƛƻƴǎ ŦǊƻƳ ǘƘƛǎ ƻōƧŜŎǘΩǎ ǇŀǊŜƴǘέ ŀƴŘ  

2) Check ǘƘŜ άwŜǇƭŀŎŜ ŀƭƭ ŎƘƛƭŘ ƻōƧŜŎǘ ǇŜǊƳƛǎǎƛƻƴǎ ǿƛǘƘ ƛƴƘŜǊƛǘŀōƭŜ ǇŜǊƳƛǎǎƛƻƴǎ ŦǊƻƳ ǘƘƛǎ ƻōƧŜŎǘέ 

as shown above. 

Click the Apply button. 

¸ƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ²ƛƴŘƻǿǎ {ŜŎǳǊƛǘȅ ŘƛŀƭƻƎǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΦ  {ŜƭŜŎǘ ά¸Ŝǎέ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜ ŀƴŘ ŀƭƭƻǿ ǘƘŜ 

changes to be made to all of the files and sub-folders in the Viewing folder. 

 

NOTE: Once the changes are finished being applied, the original settings of the 2 check boxes will "re-appear" as they 

ǿŜǊŜ ōŜŦƻǊŜ ȅƻǳ ŀǇǇƭƛŜŘ ǘƘŜ ǎŜǘǘƛƴƎǎ ƳŀƪƛƴƎ ƛǘ ƭƻƻƪ ƭƛƪŜ bh¢ILbD I!tt9b95 ōǳǘ ƛǘ ŘƛŘΣ ǎƻ Ƨǳǎǘ ŎƭƛŎƪ ƻƴ άhYέ ŀƴŘ ŎƭƻǎŜ 
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out all of the screens until you get back to the Viewing folder Properties dialog as shown below: 

 

Sharing: Now Confirm the Sharing Permissions by clicking on the Sharing tab and then click on the Advanced Sharing 

button. 
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/ƻƴŦƛǊƳ ά{ƘŀǊŜ ǘƘƛǎ ŦƻƭŘŜǊέ ƛǎ ŎƘŜŎƪŜŘ ŀƴŘ ǘƘŀǘ ǘƘŜ ά{ƘŀǊŜ bŀƳŜέ ƛǎ EventView (Capital E and V and one word ς one 

place where Windows IS Case Sensitive) and then click on the Permissions button. 

 

If EventView is not showing, click the Add button and type in EventView (Capital E and V and one word ς one place 

ǿƘŜǊŜ ²ƛƴŘƻǿǎ L{ /ŀǎŜ {ŜƴǎƛǘƛǾŜύ ŦƻǊ ǘƘŜ ά{ƘŀǊŜ bŀƳŜέ ŀƴŘ ŀƴȅ ά5ŜǎŎǊƛǇǘƛƻƴέ ȅƻǳ ǿŀƴǘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ OK.   

 

 

Now set the Shared folder Permissions for the Group Everyone to Full Control by clicking on the Permissions button (as 

ǎƘƻǿƴ ŀōƻǾŜύΦ¸ƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ άtŜǊƳƛǎǎƛƻƴǎ ŦƻǊ 9ǾŜƴǘ±ƛŜǿέ ŘƛŀƭƻƎ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ  IƛƎƘƭƛƎƘǘ ǘƘŜ DǊƻǳǇ 

Everyone and then click the Full Control checkbox under Allow and then click Apply and then OK. 
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Click OK or Close to close all of the Viewing folder dialogs and return to the Windows Explorer screen. 

Restart the Loader computer and the correct Permissions/Security settings for the Viewing folder (shared as EventView) 

should now be properly configured. 

Change Advanced Sharing Options ɀ Windows 7 and Windows 8  
1) Click on the Start Orb and go to the control panel. 

2) Find the Network and Internet section and just below that click Choose homegroup and sharing options. 
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3) Click Change advanced sharing settings 

 

4) Under the Home or Work or Private section, make sure that the following are checked (you may need to do this for 

Public, if your network is set as Public rather than Home or Work or Private: 
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